Tag Lines

In order to establish a methodology for identifying the prevalent non-English languages
spoken by enrollees and potential enrollees throughout the State, and in each PIHP entity
service area the list below is provided. Each PIHP must provide tag lines in the prevalent
non-English languages in its particular service area included in the list below.

English: If you speak English, language assistance is available for free. In
addition, due to special needs, you have the right to receive
information in different formats, such as audio, Braille or large print,
at no additional cost. Call (insert phone number) (Michigan Relay
TTY: 7-1-1)

Albanian: Nése flisni shqip, shérbimet e asistencés gjuhésore jané né dispozicion pér ju
pa pagesé. Gjithashtu, ju keni té drejté t&€ merrni informacion né njé format
tjetér, si audio, Braille ose font té madh, pér shkak t& nevojave té veganta pa
kosto shtesé. Telefononi (insert phone number) (Michigan Relay TTY: 7-1-1)

Arabic: & ilaglaall 8 Gl gay L Blae @l dalia 4 ol sacladd) cilead (Jld c el alll Caaas o€ 13
Al IS (4l () 5 Aalal) Slilaliin) Cannay ¢ Sl ol ol )y A8 ol < gaall Jia ccalidn G,
Al e dual
(insert phone number) (s!s & & S Vbl TTY: 7-1-1)

Bengali: AN WM AT 0T, OIR( [RATYCET OIF GHNeTdh R | RIS, TSN
P, AN [T 46 QOIR A6, (F2A I G [T AT V0O
fIfSR RN ©F ICACR| (Insert phone number) NY(] (Pl FPN RIRRIC
At fofoeT®: 7-1-1)

Chinese: MREERAX, AILREEEESHA, I, BARNEREE, TEHEREER
TNEBAWEA, FIINEA. §XHAFTEE, HE (insert phone number) (
BERAR M h 4K TTY7-1-1)

German: Wenn Sie Deutsch sprechen, steht Ihnen der Sprachassistenzdienst
kostenlos zur Verfigung. Aufgrund lhrer besonderen Bedirfnisse kdnnen Sie
Informationen auch in einem anderen Format erhalten, z. B. als Audio, in
Blindenschrift oder in GroRdruck, ohne dass zusatzliche Kosten entstehen.
Rufen Sie an (insert phone number) (Michigan Relay TTY: 7-1-1)

Italian: Se parli italiano, i servizi di assistenza linguistica sono disponibili
gratuitamente. Puoi anche ricevere informazioni in un formato diverso, come
audio, Braille o caratteri grandi, in base alle tue esigenze speciali, senza
costi aggiuntivi. Chiama (insert phone number) (Servizio di trasmissione
telefonica per non udenti del Michigan TTY: 711).



Japanese:

Korean:

Polish:

Russian:

Croatian:

Spanish:

Syriac/Latin:

Filipino:

BAZEZHEETSAHE. EBXBEV—ERZEHNTIFRAWVETEY, £
EFGE=—XICIHE LT, BE. AF. hAXFLHEDEL IR THEZ
ZTWMEIEELTEET, EBMBLEEMNYERFA, SVH Y L—
(insert phone number)( S A UM L—H—EX TTY: 711)

S0l E FAISHE 42 A0 X[ MH[AE FE2 0|82 = JUFLICH
S @7 AP0 W2t RO, X E= O Qlafet 22 CHE Aoz
HEE F7HH|E glo] &2 == JUSLICL. (insert phone number) (O] A|Zt
=

=20 TTY: 711)

Jesli mowisz po polsku, ustugi pomocy jezykowej sg dostepne bezptatnie.
Mozesz rowniez otrzymac informacje w innym formacie, takim jak audio,
brajl lub duzy druk, ze wzgledu na Twoje szczegdlne potrzeby bez
dodatkowych kosztéw. Zadzwon (insert phone number) (Michigan Relay
TTY: 7-1-1).

Ecnu BbI roBOpuTE NO-PYCCKM, BaM AOCTYMNHbI 6ecnnaTHble YCryrn S3bIKOBOK
noaaepXxku. Bol Takke MoxeTe NONy4YnTb MHOPMaUuio B Apyrom dopmare,
Hanpumep, ayavo, WwpndTom bpanns nnu KpynHeiM WpUgTOM, B
COOTBETCTBUM C BamMMn 0cobbiMu NnoTpebHocTAMKU 6e3 AONONHUTENBbHOW
nnatbl. [No3BoHUTe (insert phone number) (Cnyx6a peTpaHcnsunmn 3BOHKOB
wrata Muyuran TTY: 7-1-1)

AKO roBopuTe Cpncko-xpBaTCKK, ycryre jeamyke nomohn OCTynHe cy Bam
becnnaTtHo. Takohe moxeTe 0o6UTU MHGOPMauuje y Apyrom popmaty, Kao
WTO cy ayamo, bpajeBo NnMCMO nnu KpynHo nNMcmo, 360r CBojux NocebHmnx
notpeba 6e3 gogatHux Tpowkosa. No3osuTe (insert phone number)
(Michigan Relay TTY: 7-1-1)

Si habla espafol, tiene a su disposicion servicios de asistencia
linguistica gratuitos. También puede recibir informacion en un
formato diferente, como audio, Braille o letra grande, segun sus
necesidades especiales, sin costo adicional. Llame al (insert
phone number) (Servicio de retransmision de Michigan TTY: 711)

Ita d'netqor syriaque, hekma d-lashon hada b'hala b'hulka. W'nahkit d'khanukh

hakka hadir, ‘alla d'librah hebrew ma b-inan d-baza d-laghan dakhlat I-nokt3,
keda d'tad, b-audio, b'braille aw b-larg I-nashiqa, b-la “al qurban. T ala
(insert phone number) (Michigan Relay TTY: 7-1-1)

Kung nagsasalita ka ng Filipino, ang mga serbisyo ng tulong sa wika ay
magagamit mo nang walang bayad. Maaari ka ring makatanggap ng



impormasyon sa ibang format, tulad ng audio, Braille o malaking print, dahil
sa iyong mga espesyal na pangangailangan nang walang karagdagang
gastos. Tumawag (insert phone number) (Michigan Relay TTY: 7-1-1)

Vietnamese: Néu ban néi tiéng Viét, ban sé& dwoc cung cép dich vu hd trg ngén ngir mién phi.
Ban ciing c6 thé nhan théng tin & dinh dang khac, chdng han nhw am thanh,
ch ndi Braille hodc chi¥ in I&n, tuy theo nhu cau dac biét ctia ban ma khéng
mét thém chi phi. Goi (insert phone number) (Dich vu chuyén tiép cudc goi
danh cho ngwdi khiém thinh Michigan TTY: 711)



Non-Discrimination and Accessibility

In providing behavioral healthcare services, CMHPSM complies with all applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability or sex. CMHPSM does not exclude individuals or treat them differently because of
race, color, national origin, age, disability or sex.

CMHPSM provides free aids and services to individuals with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
Braille)

¢ CMHPSM provides free language services to individuals whose primary language is not
English or have limited English skills, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact

Melanie Watson, Customer Service at 517-546-4126

If you believe that our region has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Melanie Watson, Customer Service and Training Coordinator at 517-546-4126, Email:
mwatson@cmbhliv.org

If you are an individual who is deaf or hard of hearing, you may contact Ml Relay Service at
711 to request their assistance in connecting you to Livingston County Community Mental
Health You can file a grievance in person or by mail, fax, or email. If you need help in filing a
grievance, Melanie Watson, Customer Service, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

You may also file a grievance electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Toll Free: 1-800-368-1019


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

